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	Reference
	Issue
	Identified Alleged Breaches

	MRA11
	Father states: “Latest CSA assessment arrived and I have been 
assessed in excess of the BSU cost of caring for kids again, 
but get this, for the period 20 April 2003 to 21 July 2003. 
Huh? That's like a year in the future. Do CSA seriously 
intend to assess me at these ridiculous rates regardless of 
this year’s income levels? You just go to roll your eyes over 
the blatant incompetence of this organisation.

Sent a letter of complaint to CSA and my local MP Ann 
Corcoran on 9 May 2002. A week later I phoned up CSA to see 
when I could expect a response. Reply - The MP's office is 
handling it. I spoke to the MP's office. Reply - CSA are 
handling it. Another week later I get a letter from the MP's 
office stating CSA are in the process of finalising a reply 
and referring me to Ombudsman if unhappy with the reply. Yeh 
sure - been there done that one 3 times already. Phoned up 
CSA. Reply - we will get onto it right away. I have not 
received a response as at 6 June 2002.

CSA's latest assessment has been conducted despite me 
having custody orders for my children and being prevented from 
seeing them for the past 18 months. How do they do this? Mum 
applies to Court for residence orders, the father's written 
submission is ignored or disappears into a big fat folder 
where the Registrar can pretend it isn't there. Registrar then 
makes an interim order, now subject to appeal, that mum has 
residence of kids. Where is the analysis of section 68 of the 
Family Law Act? Where is a Child's Representative? Where is 
a Family Report? Where is dad's right to representation? 
Minor problems in the scheme of pre-ordained outcomes and not 
CSA's concern. The order has been given and CSA 'are 
required' to accept the mother's application for child 
support. Just another father PASed off and unlikely to see 
his kids again. But that's okay so long as mum gets her child 
support fix.



	Refusal to correct admitted mistake in assessment.

Incorrect application of policy.

Failure of duty of care.

Breach of CSA Charter.

Breaches of Public Service Act.

Gender bias.

Ignoring duly authorised court orders.

Failure to respond.

Breaches under the Public Service Act Code of Conduct by not acting in impartial and consistent manner.




	Reference
	Issue
	Identified Alleged Breaches

	MRA12


	I wrote to CSA after receiving the notice and said thankyou for the reduction but why didn't they take into account the fact that I made mortgage payments, for the home that she was in after we separated and also the bills that she put on my credit card after separation for medicines, child minding services and all the household bills for the home that she was in. They said that I owed them $1680 in back maintenance. I mentioned all these items to my case officer ( Nigel) in Brisbane and he asked me to fax him all the statements. I did this 3 days after the phone call back in February. 
By May I had not received an answer as usual and I rewrote to CSA and also sent a copy to the Ombudsmen. I received a letter back from the Ombudsmen 2 days later but after another 5 weeks still had not heard back from CSA. I then sent them another letter asking for a reply within 7 days or I would take the matter to the courts. I have still not heard back from them. 

I rang CSA recently to ask for a change of assessment form due to work conditions changing and asked about my letter and was told that Nigel was still cross checking everything and would get back to me. 
I can’t believe that it takes 4 months to cross check items on a piece of paper. 

I also bought up with Nigel at a face to face meeting about my wife's lies on the change of assessment form. He said that She ( my ex wife) was CSA's client not me and that they believed her. I said is that because every $1.00 I pay towards her saves you 50 cents and he said if I wanted to put it that way then yes. 

The Ombudsmen sent me a letter saying what his duties are and that he could not do anything because I had written to the head person of CSA and to wait for a reply from them. I am a merchant seaman and I am due back on shore leave in 2 weeks and will be rewriting to him then to see if he can take any action now that CSA haven't answered. 


	Failure to accept documentary evidence as presented.

Gender bias by accepting the word of the mother and ignoring the evidence as presented.

Failure to act without bias.

Failure of duty of care.

Breaches under the Public Service Act Code of Conduct by not acting in impartial and consistent manner.

Making judgments and acting beyond the legal scope provided by the Act.

Failure of Ombudsman to act in impartial manner and refusing to address identified problems with Public Service mis conducted.


	Reference
	Issue
	Identified Alleged Breaches

	MRA13
	Father states: During a conversation with “CAROL” in the Townsville CSA office she criticised me for not wanting to continue to pay child support for my 18yr.old daughter, who is working while she attends Uni. Carol raved on about her own personal situation, where she has her own daughter attending Uni. and what it costs her. My ex has not complied with the original Court order. The conversation can be verified.

Initially, a Tracey Canning (Brisbane C.$.A.office) phoned me at my work place on the 28th May to tell me that I was no longer responsible for child support for my daughter as she had turned 18 and the mother had not complied with the Court order, and she had advised my paymaster accordingly (I have a copy of the letter)

I rang on my home phone next morning so as to confirm with C.$.A. that what was told to me the previous day was final. You can imagine the shock I got when I was told by Carol in the Townsville office that it was all a big mistake and I would still be required to pay for my daughter (ex-wife) until she achieved her first Uni. Degree. Another letter had been sent to my paymaster telling him to disregard the first letter.

I received a letter a week later from C$A sort of apologizing for their incompetence.

So at this stage I'm still $786.00 per fortnight poorer.

CSA Staff

SCOTracey Canning

SCO Carol (Townsville)


	Failure to accept documentary evidence as presented.

Failure to act without bias.

Failure of duty of care.

Breaches under the Public Service Act Code of Conduct by not acting in impartial and consistent manner.

Failure of process to act in consistent and correct manner.

Breach of CSA Charter.

Incorrectly collecting monies.




	Reference
	Issue
	Identified Alleged Breaches

	MRA14
	There are then the 'bully boy' tactics used by the C$A to gain 'the
upper hand' over the payer and force you into submission. One which was used on me recently was the alignment of my payments to C$A with the frequency of my income. A smarty from the C$A had apparently tried to phone me on both my home phone and mobile and wasn't successful. She decided that this was good enough excuse to garnishee my wages for my payment. When I received the letter informing me that they had changed my way of paying, I
rang and asked what was going on ! Her reply "I tried to phone you and the message I got was that both your phones were disconnected". This was the worst excuse I had ever heard ! When I quizzed her further she said that I had missed a mid-month payment and that wasn't acceptable. Even though my payment is not due till the 7th of the next month , they had rung my employer to find out the frequency of my pay and aligned my Child Support to that. She said that was the way it was now and to change back to monthly payment I would need a
letter from my employer stating that. The problem with paying fortnightly is that you make 26 payments a year not 24 which means effectively one extra months payment. That extra payment goes to the payee as usual but is deducted of any arrears. Very sneeky. I have since spoken to someone else in C$A who informed me, and is sending a letter stating that they cannot change you from monthly if you don't agree to it. It's just one of their little tricks to get people to pay up.

As you have pointed out there are many of these tricks and yes I agree
they just make this whole Child Support thing a little more bitter to try
and swallow. No wonder we all feel it's us vs the ex and the Government and the Family Court!


While ever people are parting with huge amounts of hard earned money, there will be problems with the collection of it. Their attitude and the attitude of the Government do nothing to reduce the problems.

	Failure to accept documentary evidence as presented.

Failure to act without bias.

Failure of duty of care.

Breaches under the Public Service Act Code of Conduct by not acting in impartial and consistent manner.

Failure of process to act in consistent and correct manner.

Making judgement beyond power provided by the Act.

Breach of CSA Charter.

Incorrectly collecting monies. Mis appropriating funds.

Breaches of the Privacy Act.




	Reference
	Issue
	Identified Alleged Breaches

	MRA15
	More try on’s from CSA. The did a bodgey job on accepting an
invalid application (wrong form & no residence orders) in 1999, I
requested they reverse it in 2002, they rejected my request, I objected
and now they rule my objection out of time cos I did not have an
extension of 28 days rule from 1999 to 2002.


Further to CSA letter dated 4 June 2002, I wish to advise that your
decision to deem my objection invalid is invalid in the first instance.

You cannot deem my objection invalid for the reason given: "as an
extension of time to lodge the objection has not been received" as you
have already accepted my right to object to the original decision in
1999 as evidenced in your letter dated 3 May 2002 wherein you stated:

" Your request that the CSA reverse the decision to accept the
application of SMB for an assessment of Child Support is refused. The reasons for upholding the original decision were set out in the letter to you dated 15 March 2002."

I do not need an extension of time from 1999 to 2002. I am objecting to
your decision dated 3 May 2002 to reject my request.


The children and I are suffering the effects of Parent Alienation Syndrome (PAS). The mother's campaign resulted from Change of Assessment Team assessments that exceeded the total gross cost of caring for the children. Disputation and non-payment of these excessive child support assessments triggered the emotional blackmail from the Mother in the form PAS. My children and I have suffered severe emotional grief for nearly 2 years as a result of these events

	Failure to accept documentary evidence as presented.

Failure to act without bias.

Failure of duty of care.

Breaches under the Public Service Act Code of Conduct by not acting in impartial and consistent manner.

Failure of process to act in consistent and correct manner.

Breach of CSA Charter.

Incorrectly collecting monies. Mis appropriating funds.

Breaches of the Privacy Act.




	Reference
	Issue
	Identified Alleged Breaches

	MRA16
	1. Undated events – around mid 2000
· Asked if I had the children every weekend could I claim a deduction in CS payments.  Was told “yes, but it had to be pre-arranged and agreed by both parties”.  I said “I didn’t want to pursue the matter”.

· A CSA Officer telephoned ex to ask if I had been having the children every weekend and I wanted to claim a deduction in CS payments.  When I asked why someone had pursued the matter, the CSA Officer said that the offending Officer only read part of the notes and failed to scroll down the screen and didn’t read that I didn’t want to pursue the matter any further. 

· Was working full-time and was advised that I could commence part-time in January 2001.  I contacted the CSA and asked that because I had been confirmed to work part-time (due to medical reasons) could I advise a new end of year taxable income.  This way the Child Support would only be reduced a small amount and averaged over the taxable year.  She said “yes”.

· I went to work out the income details and when I telephoned back the CSA Officer told me I couldn’t.  When I actually went part-time I could ring and advise of my changed situation then.  Which meant the CS dropped from $620 pm to $21.67 pm

2. October, 2000
Telephoned CSA to inform them I was experiencing financial difficulty.  She (the CSA staff member) made an arrangement to have my monthly commitment reduced to $300 per month until a review was completed.

She sent me a review form to complete and forward.

3. 13th November, 2000
Letter received from CSA advising that Child Support would be deducted from my wages.

4. 17th November, 2000
I telephoned CSA regarding garnishing my wages. The CSA Officer said “She`s (the ex) ringing up and cracking up” this was the reason given as to why they commenced deductions from my wages.

I telephoned them to explain that I already made an arrangement with CSA to pay the reduced amount.  They had already deducted one amount from my wages.

They said they would cancel the deduction and re-credit the amount deducted.

5. 22nd November, 2000
Attended CSA conference.

6. 27th November, 2000
A letter of complaint was written and sent to CSA regarding the garnishing of my wages.  

7. 14th February, 2001
Child Support was due to be recalculated as at the end of February.  I telephoned to advise the CSA that my wages had decreased.  I was told to:

· Ring at the end of February.

· I would need income earnt from 1/7/00 to 28/2/01.

· Income from 1/3/01 to 31/12/01.

· Reasoning and any other evidence.

8. 21st February, 2001
Telephoned CSA to advise of reduced wages.  Was told by Elle that “a formal review would have to be submitted”.  I requested to speak to a supervisor.

Steve Broadly went through the details and said that “whoever I spoke to on the 14th February was incorrect, but he would rectify the problem and we could submit the new wage estimates at the end of February”.

9. 28th February, 2001
Spoke with Daniel, gave estimated incomes.

10. 16th July, 2001
Received letter from CSA asking to contact them.  Left message with Kim on 20th July, 2001.
11. 23rd July, 2001
No-one called back so telephoned CSA again.  Gave estimate of income.

12. 4th September, 2001
Received letter from CSA reviewing assessment to $268.00 per month.

13. 7th September, 2001
Telephoned the Ombudsman’s office and lodged a complaint regarding garnishing of wages.

14. 10th September, 2001
I spoke to Jason and explained I had already telephoned through my estimate of income.  He said “he would adjust it that day”.

15. 20th November, 2001
Advised CSA of Superannuation payout and second child born.  Also advised that the money was subject to a property settlement.  Was advised by the CSA officer that “it didn`t matter it was still taxable income and because we had advised of the second child being born after 28 days it could not be back dated”.

He also told me that “I could not telephone until the 2nd December with a new estimate because you could only put in a new estimate every 2 months”.  I told him that we had done this before and he said “well that’s the legislation”.

16. 6th December, 2001
Telephoned with my new estimate of income.  Was advised that I should leave my income at the current amount of $17,000 odd dollars because if I earn a part-time income and if I don’t advise CSA I would be fined.

17. 15th December, 2001
Received a letter stating there were arrears of $1,289.51 and that my estimated income was now $0 even though I spoke with the CSA officer and agreed to leave it at $17,000 odd dollars.

18. 3rd January, 2002
Spoke to Megan to advise that I wanted the estimated amount of income changed back to $17,000 odd dollars.  She then advised that I would need:

· Interest earned on payout.

· Year to Date earnings – 1/7/01 to 3/1/02.

· Taxable Income from – 3/1/02 to 31/12/02.

When I advised her that I didn`t actually have the pay out, she informed me that it should not have been considered and she was going to assign the case to her and get it sorted out.  She wouldn’t be able to ring us until early next week.

She will send a Review Application and we should submit that also.

19. Approx. 15th January, 2002
Telephoned CSA back and spoke to Megan – she initially claimed she didn’t know anything about the case and it wasn’t hers.  She then read through the file and said she was waiting on her supervisor to investigate the case and would call when he had.

I advised I had not received the Review Application and she said “she would send another one”.

20. 29th January, 2002
Had not heard back from Megan.  Telephoned CSA and asked to speak to the case officer.  Spoke to Jason he advised “there was no Case Officer”.

      I don’t really know what Megan did as I wasn’t advised.  I then     

      explained again the situation to Jason.  He informed me that my  

      pay out didn’t really affect my assessment until the 2001/2002 tax   

      year end and that I shouldn’t actually have the arrears.

The only way I could now deal with this is by submitting a review.

21. 4th February, 2002
Against my better judgement I submitted a review form to have the debt wiped – there are no sections to apply for a review on grounds of a CSA mistake.

22. 14th March, 2002
Received Cross Application by the Ex that was prepared by her Solicitor.  Ex wanted CS to be increased to $8,268pa.  Telephone conference was due on the 15th March.  I asked for it to be postponed so I could respond.

23. 22nd April, 2002
11:30am CSA Telephone conference scheduled and attended.

24. 11th May, 2002
Received CSA response.  Rejected increase to $8,268 as the ex did not put forward sufficient evidence and grounds for the increase. The CSA state “There is insufficient evidence at this time to make a change to the assessment…….”.  The CSA do not address the fact that it was their mis-information that created the debt.
	Failure to accept documentary evidence as presented.

Failure to act without bias.

Failure of duty of care.

Breaches under the Public Service Act Code of Conduct by not acting in impartial and consistent manner.

Failure of process to act in consistent and correct manner.

Breach of CSA Charter.

Incorrectly collecting monies. Mis appropriating funds.

Lack of competence. 

Failure to correct Government mistake.

Failure to comply with CSA determined avenues to apply to use an “Estimate of Income”.




Extract of the Public Service Act Code of Conduct.

(1) An APS employee must behave honestly and with integrity in the course of APS employment.


(2) An APS employee must act with care and diligence in the course of APS employment.

(3) An APS employee, when acting in the course of APS employment, must treat everyone with respect and courtesy, and without harassment.


(4) An APS employee, when acting in the course of APS employment, must comply with all applicable Australian Laws. For this purpose, Australian Law means:


(a) any Act (including this Act), or any instrument made under an Act; or

(b) any law of a State or Territory, including any instrument made under such a law.


(5) An APS employee must comply with any lawful and reasonable direction given by someone in the employee's Agency who has authority to give the direction.


(6) An APS employee must maintain appropriate confidentiality about dealings that the employee has with any Minister or Minister's member of staff.


(7) An APS employee must disclose, and take reasonable steps to avoid, any conflict of interest (real or apparent) in connection with APS employment.


(8) An APS employee must use Commonwealth resources in a proper manner.


(9) An APS employee must not provide false or misleading information in response to a request for 
information that is made for official purposes in connection with the employee's APS employment.


(10) An APS employee must not make improper use of:


(a) inside information; or

(b)  the employee's duties, status, power or authority; in order to gain, or seek to gain, a benefit or advantage for  the employee or for any other person.


(11) An APS employee must at all times behave in a  way that upholds the APS values and the integrity and good reputation of the APS.


(12) An APS employee on duty overseas must at all times behave in a way that upholds the good reputation of Australia.


(13)  An APS employee must comply with any other conduct requirement that is prescribed by the regulations.
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